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Outline

• What do we mean by social computing?

• Why is this important for computer 
professionals?

• Which social technologies should you explore 
and which networks should you join?

• What are the dangers of social?

• How can you make your own sites social?
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What is social computing?

• Computer systems that support social 
communication and collaboration

• Computing influenced by effects of networks such 
as reputation

• Collaborative production of data, systems and 
software

• The Wisdom of Crowds

• Emergent effects of social networked systems
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Examples of social

• Flickr

• Reputation markets

• Twitter search

• Linux

• Google docs
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Facts and figures

• 3+ billion images on Flickr

• 7+ million members on Twitter

• 300+ million accounts on Facebook

• 66% of top 1m servers are Linux

• 3m articles in English in Wikipedia
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Technologies behind social

• Networked 
systems

• Communication 
protocols and 
systems

• Collaboration tools

• Open source 
software

• Mashups and SOA

• Tagging

• Measures of 
reputation

• Markets
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Dangers of social

• Privacy and identity

• The Cult of the Amateur

• Waste of time

• Protection of children

• Poor business models

• Lack of investment in innovation

• Lemming behaviour
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Make your own site social

• Out: links, RSS, addthis, tweet this

• In: RSS, mashups, twitter, related 
content, adsense

• Build/make widgets and apps

• Explore Open Source
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Discussion

• Does social matter to you as a future 
professional in the industry?

• What can business do with social?

• What do you need to know to work with 
social
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