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Dashboard - Google Analytics
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Key indicators

® Numbers of visitors ® Time on site
® Sources of traffic ® Goal completion

® Landing pages ® Changes over time
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Improving your site

Marketing ® |mprove information

Search engine Improve calls to action
optimisation
Improve decision
Improve customer support
journeys
® Improve customer
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Anne Holland's Which Test Won - A/B Test & Multivariate Testing Education for Marketing Professionals
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A/B testing
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A/B testing for marketing

email
newsletter
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Statistics

Sites convert | % - 8% of their visitors to
customers

Small changes can have dramatic effects ion
revenue: going from |% - 2% doubles revenue

o Acqumng new customers can be more.
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What should you learn!?

® How to read analytics and look at the key
numbers

® Some basic business thinking

® How to design small experiments
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Issues involved

® T[racking visitors versus tracking patterns
® Privacy and data protection

® Seeing the wood for the trees
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